
MACHINE IS NOT
RUNNING

- CHECK SUPPLY, SUPPLY CORD,
TERMINAL BOX AND WIRING TO ON/OFF
SWITCH
- CHECK ON/OFF SWITCH
-CHECK DISPLAY CONNECTIONS (IF
APPLICABLE)

DRAIN PUMP WORKS?
START/STOP INDICATOR ON?

ANY PROGRAM FLOW
LIGHT ON?

-CHECK DOOR SWITCH
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- CHECK WIRING TO
ELECTRONICS
- CHECK ELECTRONICS

PRESS START/STOP BUTTON &
CHECK WHETHER THE DRAIN

PUMP WORKS



NO WATER INLET TO THE MACHINE

- CHECK THE WATER SUPPLY
- CHECK THE WATER INLET HOSE (Twisted or not?)
- CHECK THE SIEVES ON THE WATER INLET VALVE AND THE
WATER INLET HOSE

- START A PROGRAM
-  CHECK THE DRAIN STOPS IN 30 SEC.

DRAIN CONTINUES AT
FILLING STEP

- CHECK THE SIPHON AREA ON THE
  REGENERATION  CHAMBER
- RESET THE PNEUMATIC SECURITY
 ( DISASSEMBLE AND REASSEMBLE
THE WATER INLET HOSE, TAKE OUT
THE WATER AT THE SIPHON AREA)

WATER INLET VALVE
ENERGIZED

IF THE MACHINE DOES NOT TAKE WATER EVEN
WITH THE PNEUMATIC RESET, CHECK

THE WATER INLET VALVE

CHECK THE OVERFLOW
SECURITY

SWITCH & WIRING

CHECK THE RELATED
CONTACTS OF

THE ELECTRONICS AND THE
WIRING TO

THE WATER INLET VALVE
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PNEUMATIC SECURITY
AVAILABLE WITH

WATER INLET VALVE

CHECK THE WATER
 INLET VALVE
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- AFTER DRAIN STEP WATER INLET
VALVE IS ENERGIZED AND WATER
INLET STARTS
INLET WATER IS ELECTRONICALLY
MEASURED BY A MAGNETIC COUNTER
SYSTEM

-CHECK THE WATER
COUNTER AND

WIRING



MACHINE TAKES LESS WATER

IF THE MACHINE RUNS FIRST TIME, CLOSE THE
WATER SOFTENER CAP, RUN THE MACHINE AT

PREWASH

START A PROGRAM, CHECK THE PROGRAM PASSES
TO WATER INLET STEP

ANY WATER INLET TO THE MACHINE?

CHECK THE WATER INLET PRESSURE

- CHECK ELECTRONICS & WIRING

-CHECK THE WATER COUNTER
--CHECK THE HOSES
-CHECK THE WIRING

IF WATER AMOUNT IS LESS
 CHECK THE HOSES
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MACHINE TAKES MORE WATER, OVERFLOWS

CHECK WHETHER ELECTONIC BOARD IS ENERGIZED

MACHINE STARTS FILLING
 DURING DRAIN STEP

WATER INLET VALVE ENEGIZED
DURING DRAIN STEP?

CHECK THE DRAIN PUMP WORKS & DRAINS WHOLE WATER
INSIDE

- CHECK THE ELECTRONICS
- CHECK THE WATER COUNTER
- CHECK THE WIRING

CHECK THE WATER INLET
VALVE
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CHECK THE DRAIN HOSE AND
CONNECTIONS



PROGRAM IS NOT RUNNING

CHECK THE ELECTRONIC BOARD IS ENERGIZED

START THE FUNCTIONAL TEST PROGRAM

PROGRAM PASSES TO FILL STEP
AFTER 30 SEC

RUN THE MACHINE TILL THE PROGRAM BLOCKED

PROGRAM BLOCKS AT FILLING STEP

REFER TO
- MACHINE DOES NOT TAKE WATER
-MACHINE TAKES LESS WATER
- MACHINE TAKES MORE WATER

PROGRAM BLOCKS AT HEATING STEP

-CHECK THE NTC AND  WIRINGS
- CHECK THE ELECTRONICS AND WIRINGS

CHECK SECURITIY THERMOSTAT AND
THERMOFUSE ON HEATER

Y

N

Y

N

N

Y
CHECK THE OVERFLOW SWITCH
CHECK THE CONNECTIONS OF WATER INLET VALVE
CHECK THE WATER SUPPLY

PROGRAM BLOCKS AT CIRCULATION STEP

- CHECK THE ELECTRONICS AND WIRINGS
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PROGRAM NOT COMPLETE/STOPS SHORT,
PROGRAM FINISHES EARLIER

MACHINE PASSES STEPS
AS STATED IN PROGRAM FLOW CHART

-CHECK ELECTRONICS AND WIRINGS

MACHINE PASSES HEATING
STEPS FAST / EARLIER

-CHECK THE NTC
-CHECK WIRINGS
-CHECK THE HEATER AND WIRINGS
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MACHINE IS NOT DRAINING

DRAIN PUMP ENERGIZED CHECK THE ELECTRONICS AND THE
WIRING TO DRAIN PUMP

DRAIN PUMP RUNS CHECK THE WINDING OF THE MOTOR

CHECK THE DRAIN PUMP BLOCKED OR
THE DRAIN HOSE BLOCKED

N

Y

E

N



MACHINE IS NOT CIRCULATING

CIRCULATION MOTOR IS
ENERGIZED AT CIRCULATION STEP

CHECK THE ELECTRONICS AND THE WIRING TO
CIRCULATION MOTOR

CHECK THE MOTOR WINDINGS AND THE
CAPACITOR

CHECK IF THE PUMP IS BLOCKED

CHECK THE HYDRAULIC SYSTEM

CHECK THE OVER FLOW SWITCH AND
WIRING
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MACHINE DOES NOT HEAT

HEATER IS ENERGIZED
AT HEATING STEP

CHECK THE ELECTRONICS AND THE
WIRING TO THE HEATER

CHECK THE SECURITY THERMOSTATE AND
THE THERMOFUSE

CHECK THE HEATER RESISTANCE
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DISPENSER COVER DOES NOT OPEN

THERMAL ACTUATOR IS ENERGIZED
AT DETERGENT DISPENCE STEP

CHECK THE THERMAL ACTUATOR IS INSTALLED
PROPERLY ON THE DISPENSER

-CHECK THE OVERFLOW SWITCH AND
WIRING

THERMAL ACTUATOR RUNS
TO FULL STROKE

CHECK THE DISPENSE COVER OPENING
MECHANISM

CHECK THE THERMAL ACTUATOR
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CHECK THE ELECTRONICS AND THE
WIRING TO THE THERMAL ACTUATOR
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MACHINE DOES NOT REGENERATE

REGENERETION VALVE
ENERGIZED AT REG. STEP

CHECK THE ELECTRONICS AND THE
WIRING TO THE REGENERATION VALVE

CHECK THE REGENERATION VALVE

CHECK THE SALT BOX

- CHECK THE REGENERATION CHAMBER
- CHECK THE HOSES

- CHECK THE REGENERATION SETTINGS

CHECK THE OVERFLOW SWITCH
AND WIRING
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